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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-33 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tran, US 2004/0054688 in view of Pulley et al (hereinafter Pulley), US 2002/087679. 

• In regards to claims 1,15, and 31, Tran teaches a method and a system 
for tracking issues, comprising: providing a log-in page to log-in a user; receiving 

* 

user information from the user in the log-in page (page 3 paragraph [0028]); 
providing one of a plurality of interface pages to process an issue (page 2 
paragraphs [0026] and [0027]); , wherein the interface page has a configuration 
corresponding to a predetermined access level of the user (page 3 paragraph 
[0033]); providing an issue record (page 2 paragraphs [0026] and [0027]). 
However, Tran does not specifically teach providing an embedded uniform 
resource locator of the issue record. 

Pulley teaches systems and methods for monitoring website activity in real time. 
Pulley further teaches providing an embedded uniform resource locator of the 
issue record (page 8 paragraph [0098]). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to modify the method and 
apparatus of Tran to include the teachings of Pulley in order to have URLs of the 
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issue records. One would have been motivated to make such a combination in 
order to track and organize issue reports effectively. 

• In regards to claims 2 and 16, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). However, Tran does not specifically 
teach further compromising, responsive to receiving the user information, 
providing a last requested page from a prior login by the user. 

Pulley teaches the above limitations (see claims 1,15, and 31 supra). Pulley 
further teaches further compromising, responsive to receiving the user 
information, providing a last requested page from a prior login by the user (page 
5 paragraph [0065]). It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify the method and apparatus of Tran to 
include the teachings of Pulley in order to provide a last requested page from the 
user. One would have been motivated to make such a combination in order to 
track the history of the activity of the user (page 5 paragraph [0062]). 

• In regards to claims 3 and 1 7, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra), Tran further teaches, wherein 

providing one of a plurality of interface pages to process an issue, the processing 

-» 

comprises at least one of viewing the issue, submitting the issue, assigning the 
issue, resolving the issue, closing the issue, modifying the issue, providing 
metrics of the issue, and assigning user responsibility for the processing of the 
issue (page 3 paragraph [0032]). 
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• In regards to claims 4 and 18, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra), Tran further teaches wherein 
viewing the issue further comprises sorting the issue by at least one of average 
severity, a person who submitted the issue, submission date, issue identification 
number, by state of the issue, and by owner of the issue (page 3 paragraph 
[0028]). 

• In regards to claims 5 and 19, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). Tran further teaches, wherein 
providing one of a plurality of interface pages to process an issue, the processing 
corresponds to at least one of a plurality of projects (Figure 6C). 

• In regards to claims 6 and 20, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). However, Tran does not specifically 
teach wherein providing one of a plurality of interface pages comprises providing 
uniform resource locators for at least one of the plurality of interface pages. 
Pulley teaches the above limitations (see claims 1,15, and 31 supra). Pulley 
further teaches wherein providing one of a plurality of interface pages comprises 
providing uniform resource locators for at least one of the plurality of interface 
pages (page 8 paragraph [0098]). It would have been obvious for the reasons 
stated above (see claims 1,15, and 31 supra). 

• In regards to claims 7 and 21 , Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). However, Tran does not specifically 
teach, wherein providing one of a plurality of interface pages comprises providing 
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uniform resource locators for pages corresponding to selectable icons disposed 
in the one of a plurality of interface pages. 

Pulley teaches the above limitations (see claims 1,15, and 31 supra). Pulley 
further teaches wherein providing one of a plurality of interface pages comprises 
providing uniform resource locators for pages corresponding to selectable icons 
disposed in the one of a plurality of interface pages (page 8 paragraph [0098]). It 
would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the method and apparatus of Tran to include the teachings of 
Pulley in order to view the URL pages. One would have been motivated to make 
such a combination in order to select the URL to the corresponding interface 
page. 

• In regards to claims 8 and 22, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). Tran further teaches, wherein 
providing one of a plurality of interface pages comprises providing at least one of 
a tabulated display and a graphical display of metrics corresponding to the issue 
(Figure 6C). 

• In regards to claims 9 and 23, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). Tran further teaches, wherein the 
graphical display of metrics of the issue can be provided as a function of area 
corresponding to the issue, a version of the issue, a state of the issue, date of 
occurrence of the issue, method of resolution of the issue, calculated severity of 
the issue, project members, and project (page 3 paragraph [0028]). 
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• In regards to claims 1 0 and 24, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). Tran further teaches further 
comprising providing a printer-friendly version of the interface page (page 3 
paragraph [0032]). 

• In regards to claims 1 1 and 25, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). However Tran does not specifically 
teach, further comprising calculating and displaying percentage of open issues, 
percentage of closed issues, percentage of resolved issues, totals, site usage, 
and average open severity. 

Pulley teaches the above limitations (see claims 1,15, and 31 supra). Pulley 
further teaches further comprising calculating and displaying percentage of open 
issues, percentage of closed issues, percentage of resolved issues, totals, site 
usage, and average open severity (page 15 paragraph [0174]). It would have 
been obvious to one of ordinary skill in the art at the time of the invention to 
modify the method and apparatus of Tran to include the teachings of Pulley in 
order to calculate totals and site usage. One would have been motivated to 
make such a combination in order to further track all components of issues and 
errors. 

• In regards to claims 12 and 26, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). Tran further teaches a history of the 
processing of the issue (page 3 paragraph [0032]). 
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• In regards to claims 13 and 27, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). However Tran does not specifically 

. teach, further comprising providing an email notification to predetermined users 
in response to processing the issue, wherein the email notification comprises an 
embedded uniform resource locator of the issue record. 
Pulley teaches systems and methods for monitoring website activity in real time. 
Pulley further teaches providing an embedded uniform resource locator of the 
issue record (page 8 paragraph [0098]). It would have been obvious for the 
reasons stated above (see claims 1,15, and 31 supra). 

• In regards to claims 12 and 26, Tran teaches the previously stated 
limitations (see claims 1,15, and 31 supra). Tran further teaches, further 
comprising postponing the processing of the issue, duplicating the issue record, 
forwarding the issue record, and deleting the issue record (page 3 paragraph 
[0032]). 

• In regards to claim 29, Tran teaches the previously stated limitations (see 
claims 1,15, and 31 supra). Tran further teaches, wherein the processor is 
configured with software in memory (page 2 paragraphs [0021] and [0023]). 

• In regards to claim 30, Tran teaches the previously stated limitations (see 
claims 1,15, and 31 supra). Tran further teaches, wherein the processor is 
configured with hardware (page 2 paragraphs [0021] and [0023]). 

• In regards to claim 32, Tran teaches the previously stated limitations (see 
claims 1,15, and 31 supra). Tran further teaches, wherein the means for 
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providing a log-in page, means for receiving user information, means for 
providing one of a plurality of interface pages to process an issue, means for 
providing an issue record, and means for providing an embedded uniform 
resource locator of the issue record is implemented with a processor configured 
with software (page 2 paragraph [0021] and [0023]). 

• In regards to claim 33, Tran teaches the previously stated limitations (see 
claims 1,15, and 31 supra). Tran further teaches, wherein the means for 
providing a log-in page, means for receiving user information, means for 
providing one of a plurality of interface pages to process an issue, means for 
providing an issue record, and means for providing an embedded uniform 
resource locator of the issue record is implemented with a processor configured 
with hardware (page 2 paragraph [0021] and [0023]). 



a » 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shashi K. Becker whose telephone number is 571-272- 
8919. The examiner can normally be reached on Mon-Fri 8:30-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Weilun Lo can be reached on 571-272-4847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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